
SESSION BOOK



11th TPO General Assembly
제11차 아시아태평양도시 관광진흥기구 총회CONTENTS

OUTLINE ··························································································  02

PROGRAM ·······················································································  03

FLOOR PLAN ··················································································  04

KEYNOTE SESSION ·······································································  05

SESSION 1 ·······················································································  25

SESSION 2 ·······················································································  73

SESSION 3 ····················································································· 123



OUTLINE

Title
11th TPO General Assembly

Dates
September 12–15, 2023 

Venue
Lahan Hotel and areas of Jeonju, Korea 

Theme
Tourism as a driving force of local economic growth

Participants
TPO Members, TPO Secretariat, Invited guests 
- �TPO President and Co-Presidents, Executive Committee Members, 

Other members wishing to attend, TPO Secretariat, Tourism-related 
organizations, Business, Media, Students, etc

11th TPO General Assembly
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11th TPO General Assembly 

Time Program Venue

Day 1  Sep. 12 (Tue.) 

15:00 Registration
Chungmugong Hall(3F)

Wangyijimil Hotel
16:00 The 41st TPO Executive Committee Meeting

19:00 Networking Dinner by TPO Outdoor Garden
Wangyijimil Hotel

Day 2  Sep. 13 (Wed.)

08:00 ~18:00 Registration
Ongoeul Hall(1F)

Lahan Hotel
09:00 Opening Ceremony

10:30 Mayors’ Summit Maru Hall(B1F) 
Lahan Hotel

12:00
VIP Luncheon Kimchi Culture Center

Luncheon Jeonju Hanok Village

13:30 SessionⅠ(TPO)
Bilateral
Meeting

Ongoeul Hall(1F)
Lahan Hotel Wadang/ 

Juksae Hall(1F)
Lahan Hotel 15:10 Session Ⅱ( Jeonju) Ongoeul Hall(1F)

Lahan Hotel

18:00 Gala Dinner by Jeonju Ongoeul Hall(1F)
Lahan Hotel

Day 3  Sep. 14 (Thur.)

09:30 Session Ⅲ(TPO) Ongoeul Hall(1F)
Lahan Hotel

12:00

VIP Luncheon Maru Hall(B1F)
Lahan Hotel

Luncheon
The Plate(1F)

Kiwa Hall(B1F)
Lahan Hotel

13:30 
 Breakout Sessions

 (TPO Regional 
Meeting)

Bilateral
Meeting

Wadang/ 
Juksae Hall(1F)

Lahan Hotel
Maru Hall(B1F)

Lahan Hotel

16:00 Plenary Session Ongoeul Hall(1F)
Lahan Hotel

19:00 Farewell Dinner by Jeonju Hanbyeok Culture Center

Day 4  Sep. 15 (Fri.)

09:50 Tour of Jeonju Jeonju

12:00 Luncheon
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Speech 1 : Changes and Innovations in Tourism Leading the 
Regional Economy: Local Government Leadership
Lee Youn-taek  ·····················································································································  06
President of Korea Tourism Policy Research Association 
Emeritus Professor of Hanyang University, Korea

Speech 2 : Tourism as a sustainable driving force of Local 
Economic Growth
Mario Hardy  ·························································································································  14
Envoy of Sustainability Tourism Global Center 
(Former CEO of Pacific Asia Travel Association), France
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Keynote Speaker 1
: ‌�Changes and Innovations in Tourism Leading the 

Regional Economy: Local Government Leadership

Special Speaker 1

Lee Youn-taek
President of Korea Tourism Policy Research Association
Emeritus Professor of Hanyang University, Korea

Career History
Dr. Youn Taek Lee is the president of the Korea Tourism Policy Research Association (TOPA), a 
research group of tourism policy experts, and serves as an emeritus professor at Hanyang 
University. He received a doctorate in tourism research from George Washington University in the 
United States and has since studied tourism policy and international tourism cooperation. He 
served as the head of the Korea Tourism Institute under the Ministry of Culture and Tourism of 
Korea, vice chairman of the OECD Tourism Committee, director of the Korea Pacific Economic 
Cooperation Committee, director of the Korea Tourism Organization, director of Gyeonggi Tourism 
Organization, and director of the Korea Broadcasting Advertising Corporation. In the private 
sector, he served as an outside director of Hotel Shilla, Lotte Tourism Development, and Korea 
United Pharmaceutical. His major books include Tourism Policy, International Tourism Cooperation, 
Policy Debate, and Tourism Industry in the Era of Globalization.
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Keynote Speaker 2
: Tourism as a sustainable driving force of Local Economic Growth

Special Speaker 2

Mario Hardy
Envoy of Sustainability Tourism Global Center
(Former CEO of Pacific Asia Travel Association), France

Career History
Dr Hardy is the Managing Director of Private Family Office MAP2 | Ventures, an impact investment 
fund focusing on sustainable development. Envoy at the Saudi Arabia based Sustainability Tourism 
Global Center with a mission to decarbonise the tourism sector. A board member of the Global 
Chamber of Business Leaders and hold several advisory board positions with privately-owned 
technology companies. He is also the former CEO of the Pacific Asia Travel Association. He has 
over 35 years of experience in corporate development and investment in technology, coupled with 
several leadership roles with non-profit organisations.

He received an Honorary Doctorate of Letters from Capilano University in 2016. In 2017, Dr Hardy 
graduated from the Executive Program of Singularity University in Exponential Technologies and 
was honoured as a “Global Peace Ambassador” by the International Institute for Peace Through 
Tourism.
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Director General, Sanya Tourism Board, China
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Speech 1
: Tourism as a driving force of local economic growth 

Moderator & Speaker 1

Dr. Zulqarnain Bin Mohamad 
Chief Executive Officer
Ipoh Doughnut Economic Center, Malaysia

Career History
Dr. Zulqarnain Mohamad is the CEO of Ipoh Doughnut Economic Centre. He was served the Ipoh 
City Council as a Town Planner, Planning Director, Special Officer to the Mayor, and Senior Director 
at Ipoh City Council. In 2019, the Perak State Government appointed Dr. Zulqarnain as the Mayor 
of Kuala Kangsar Municipal Council until May 3, 2023.
Attended the prestigious Malay College Kuala Kangsar, Dr. Zulqarnain went on to further his 
studies in the United States. He received his degree from the University of Southwestern Louisiana 
and master’s degree from the Georgia Institute of Technology. He later did his PhD at the 
International Islamic University of Malaysia.
He has presented several papers internationally, including at the 2014 TPO Forum in Sanya, China. 
In 2018, he presented a paper at the Asian-Pacific Cities Summit in Fukuoka, Japan and in 2020, he 
presented a paper at TPO Regional Conference which was held online. His current interests include 
applications of new concepts such doughnut economics to enhance city dynamics, private-public 
cooperation in tourism planning, low carbon city framework as a sustainable planning tool, car-
free days as a venue for public engagement, and urban heritage as a sustainable tourism product.
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2018.1 - present	 Microsoft Solution Business (Dev Lead - Managing Director)

2017.8 - 2018.1	 Microsoft, National Technology Officer (CTO)

2012.10 - 2017.7	 Microsoft, ISV Team Lead

2007.7 - 2012.9	 CEO of .NETXPERT

1997.7 - 2007.6	 Program Manager, Microsoft Corp

1996.1 - 1997.6	 S/W Developer, Daelim INS (DL Group)

Speech 2
: AI Transformation Tourism

Speaker 2

Lee Keon-bok
Developer Lead,
Microsoft Korea

Career History

Keon Bok Lee, who is leads of for Azure Developer and AI solution at Microsoft. He is responsible 
for driving the go-to-market strategy and execution for Azure AI services, IoT devices, and edge 
computing. He has over 20 years of experience in the technology industry, working in various roles 
such as engineering, product management, business development, and marketing. He is 
passionate about empowering customers and partners to build innovative AI solutions that can 
transform their businesses and industries.
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2021 - Present	 Director General, Sanya Tourism Board

2017 - 2021	 Chief Executive Officer, Aero Link

2013 - 2016	 General Manager, Wing Hing Group

2011 - 2013	 Business Development Officer, Sino Jet Management Limited

Speech 3
: Hainan FTP Policies and the Future of Tourism in Sanya

Speaker 3

Albert Yip
Director General
Sanya Tourism Board, China

Career History

Mr. Yip was born and raised in a business family and graduated from the UK with degrees in 
biochemistry and English law. During his time in the family business, he came across the fields of 
business aviation, property development, F&B, and investment. Mr. Yip has comprehensive insights 
and comes up with innovative ideas concerning the development of tourism and related industries.

In October 2021, Mr. Yip joined the Sanya Municipal Government and became the Director General 
of the Sanya Tourism Board with the mission to promote Sanya. Mr. Yip is the first non-local 
mainland Chinese to become a legal representative of a statutory body in mainland China, and this 
is one of the significant innovation steps under the framework of the Hainan FTP. Mr. Yip’s aviation 
field background facilitates the opening of new direct flights to Sanya from all over the world. 
Under Mr. Yip’s leadership, the Sanya Tourism Board expanded the scope of its responsibilities, 
focusing on the organization of large-scale international events and the introduction of world-
famous brands to Sanya, thus attracting high-end tourists to the city.
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2023.2 – Now	 Consultant, Busan Culture & Tourism Festival Organizing Committee

2023.2 – Now	 Vice Chairman, Korea Academic Society of Tourism and Leisure

2012 – 2014	 Secretary General, APTA(Asia Pacific Tourism Association)

2005.3 – Now	 Professor, Hospitality and Tourism Management, Kyungsung University

1998.9 – 2000.9	 Instructor, HTMi (Hotel and Tourism Management Institution)

1998.9 – 1999.12	 Researcher, WTTC(World Travel and Tourism Council)

Speech 4
: ‌�Sustainable Tourism and Carbon Footprint Management: 

Balancing Economic Growth and Environmental Responsibility

Speaker 4

Lee Mi-soon
Professor
Kyungsung University, Korea

Career History
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Board of Directors 
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Director of Yanolja, Korea
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Sean Blakeley  ····················································································································  112
Chairman, British Chamber of Commerce in Korea / Partner of PwC
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Speech 1
: ‌�Tourism Industry, A New Engine for Regional Economy in 

the Era of Local Extinction

Moderator & Speaker 1

Jo Deok-hyun 
Board of Directors
Daejeon Tourism Organization, Korea

Career History
Deokhyun Jo has been working for more than 3 decades to promote Korea as a leading tourism 
destination. His appointment as  Commissioner of the Korea Pavilion at the Milan Expo provided 
him with a unique opportunity to represent Korea’s rich cultural heritage and technological 
development on the global stage. Under Jo’s guidance, the Korea Pavilion became a beacon of 
creativity and cross-cultural dialogue.
His appointment as Executive Director of the Korea Tourism Organization brought about a 
transformative era in Korea’s tourism industry. In charge of meetings, conventions, and overseas 
promotions, Jo showcased his strategic acumen in positioning Korea as a premier global destination. 
Jo’s efforts led to a flourishing landscape of international meetings and conventions hosted in 
Korea. His dedication to providing world-class infrastructure, promoting cultural immersion, and 
ensuring exceptional hospitality elevated Korea’s profile as a leading destination for global 
gatherings. 
Deok-hyun Jo’s impact on the tourism sector extended to his involvement on the boards of various 
organizations. His service on the boards of Daejeon Tourism Organization, Gangwon Tourism 
Organization, and Ulsan Tourism Organization demonstrated his commitment to regional tourism 
development and collaboration.
Beyond his professional engagements, as a holder of a Ph.D. in hospitality and tourism, he imparted 
his expertise to students at renowned institutions such as Kyunghee University, Sangji University 
and Korea Student Aid Foundation. His passion for education and mentorship contributed to 
grooming the next generation of leaders and tourism professionals.
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Speech 2
: Yanolja’s Efforts to Attract Inbound Travelers

Speaker 2

Song Min-kyu 
Director of Yanolja, Korea

Career History
Present	 Director of Yanolja (Whole Communications)

Present	 Team Leader of Communication Dept., Smilegate Group

2020~	‌� ‘local creator’ judge of Korea Institute of Startup & Entrepreneurship 
Development,  Ministry of SMEs and Startups

2021~	 Member of Tourism Brand, Gwangju Tourism Development Forum

2020~	 Consultant · Judge of several projects, Korea MICE Association 

2021~	‌� Judge of Tourism Start-up(Ventures) enterprises, Korea Tourism 
Organization

Song Min-kyu, director of yanolja, is an expert in establishing and implementing communication 
strategies. From improving overall brand image of yanolja and establishing messages both 
internally and externally under its business direction to establishing and implementing a wide 
range of communication strategies, he takes charge of all communication business which 
maximizes company value. He has accumulated his abilities in communication business, by 
working consulting companies, global corporations, etc. Now he manages communication 
department in Yanolja, global leisure platform company.



11th TPO General Assembly
제11차 아시아태평양도시 관광진흥기구 총회

Tourism as a driving force of local economic growth
관광이 곧 경제다! 관광산업이 이끌어가는 지역경제

100 101



11th TPO General Assembly
제11차 아시아태평양도시 관광진흥기구 총회

Tourism as a driving force of local economic growth
관광이 곧 경제다! 관광산업이 이끌어가는 지역경제

102 103



11th TPO General Assembly
제11차 아시아태평양도시 관광진흥기구 총회

Tourism as a driving force of local economic growth
관광이 곧 경제다! 관광산업이 이끌어가는 지역경제

104 105



11th TPO General Assembly
제11차 아시아태평양도시 관광진흥기구 총회

Tourism as a driving force of local economic growth
관광이 곧 경제다! 관광산업이 이끌어가는 지역경제

106 107



11th TPO General Assembly
제11차 아시아태평양도시 관광진흥기구 총회

Tourism as a driving force of local economic growth
관광이 곧 경제다! 관광산업이 이끌어가는 지역경제

108 109



Tourism as a driving force of local economic growth
관광이 곧 경제다! 관광산업이 이끌어가는 지역경제

111

11th TPO General Assembly
제11차 아시아태평양도시 관광진흥기구 총회

110

MEMO



Tourism as a driving force of local economic growth
관광이 곧 경제다! 관광산업이 이끌어가는 지역경제

113

11th TPO General Assembly
제11차 아시아태평양도시 관광진흥기구 총회

112

Speech 3
: Regional Tourism and Authenticity in the UK:Lessons for Korea

Speaker 3

Sean Blakeley 
Chairman, British Chamber of Commerce in Korea 
Partner of PwC

Career History
Sean Blakeley is a Partner at Samil PwC Korea. A 15-year resident of Korea, he is well known to 
BCCK members have held the position of Chief Executive Officer of the BCCK for six years and was 
a Senior Consultant for Google. Prior to joining the Chamber, he was a director of business 
development with a Korean publishing company and was managing director of a British consulting 
company prior to joining the Chamber in 2015. Sean has also completed a master’s program at 
Seoul National University in International Relations as a government scholar and speaks Korean 
fluently. During his career, Sean has consulted for companies across a broad range of sectors 
including travel, tourism, and trade but has focused on technology.
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Ipoh, Malaysia
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Jakarta, Indonesia
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Kuantan, Malaysia
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Taichung, Chinese Taipei
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